
YOUR COPAY
$10 Formulary Generic

$30 Formulary Brand Name
$50 Non-Formulary

Your MVP Prescription 
Benefits Rider
Great news! Your employer offers MVP’s Prescription
Benefits Rider. This valuable benefit entitles you (and your
covered dependents) to coverage for thousands of medica-
tions on MVP’s approved drug list. With your plan, you get
formulary generic prescriptions for just $10 and formulary
brand name prescriptions for $30. If you are prescribed a
non-formulary drug, your copay is $50.

Rx Made Easy
MVP makes filling your prescriptions easy. Choose from 
hundreds of participating pharmacies – including one near
you. Just show your MVP I.D. card…pay your copay…and pick
up your medication. For a complete listing of participating
pharmacies, check the MVP Provider Directory or go to 
“Rx Info” on our Web site at mvphealthcare.com. You may
also take advantage of the MVP Mail Order Pharmacy.

The MVP Prescription 
Drug Formulary
MVP has in place a “drug formulary,” which determines our
approved list of covered medications – those proven safe
and effective, in the best interests of our members. 

MVP’s approved list of medications includes thousands of
drugs. Every month, new prescription drugs are reviewed 
for potential addition to our approved list to ensure you
have access to the latest advances in medicine. For an
updated listing of covered drugs, go to “Rx Info” at
mvphealthcare.com or call 1-888-MVP-MBRS.

Decisions on which drugs we cover are made exclusively by
the MVP Pharmacy and Therapeutics Committee, comprised
of primary care and specialty physicians, pharmacists and
other health care professionals. No newly introduced drugs
are added until the committee has reviewed them. If the
committee determines that a new drug represents a signifi-
cant advantage over existing drugs, it will be considered for
addition to our approved list.

Some drugs, while covered in the formulary, may still require
prior approval from MVP. Policies specific to these restricted
drugs are clearly written and made available to all practitioners.
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New From MVP: 
Medco Health Solutions, Inc.
Beginning January 1, 2007, Medco Health Solutions will be
MVP’s pharmacy benefit manager (PBM) for retail and mail
order prescription drug coverage. 

For the past five years, Medco has been rated the number
one PBM in customer satisfaction for Mail-order Pharmacy,
Online Pharmacy, and for the first year, the number one PBM
for Medicare Prescription Discount Card Savings, according to
the 2005 WilsonRx® Pharmacy Benefit Satisfaction Report.
Also, medco.com® was ranked the number one Web site in
the Customer Respect Group’s Pharmaceutical and Healthcare
Study in 2005.

Mail Order Pharmacy 
Save money and time with Medco By Mail. This home-deliv-
ery service lets you buy MVP approved maintenance drugs
(drugs taken on a daily or routine basis) in larger quantities.
Receive a 90-day supply for the cost of two copayments, 
or 3-for-2 savings. In addition, Medco By Mail saves you trips
to the pharmacy because prescriptions are delivered right to
your door. Go to “Rx Info” at mvphealthcare.com, or call 
1-888-MVP-MBRS for details.

A variety of online tools are available using Medco’s Web site,
medco.com. After creating an online account, you can man-
age and obtain information about your prescriptions, such as:  

• Ordering refills, with a valid prescription
• Transfer retail prescriptions to mail order online
• Order status with estimated delivery date of mail order 

prescriptions
• Accurate real-time mail and retail drug pricing
• Online mail service and retail history
• Prescription expense summary for mail and retail claims
• E-mail refill reminders
• Online “Ask the Pharmacist” with 24-hour turnaround.

          



This is a summary of certain general aspects of MVP Health Plan, Inc.’s Prescription Benefits Rider, which may vary by employer plan or service area. Check with your employer
for details. Consult your plan documents for a complete list of covered benefits, limitations and exclusions. Formulary information is available by calling 1-888-MVP-MBRS.
Pharmacies and physicians participating in our network and mail order vendors are independent contractors and are neither employees nor agents of MVP or its affiliates. This
summary is not an offer of coverage. If there are any differences between the information contained herein and a specific plan document, the plan document will be controlling.

Medco.com is a registered trademark of Medco Solutions, Inc.

Benefits are offered by MVP Health Plan, Inc.

What prescriptions can be filled through 
Medco By Mail?
You can order most medications that are taken on a regular
basis, including:

• Endocrine agents including Estrogen, contraceptives, thyroid
medications and androgens

• Cardiovascular agents such as cholesterol, blood pressure and
angina medications

• Respiratory agents including antihistamines and antiasthmatic
agents

• and many more

Visit mvphealthcare.com or call 1-888-MVP-MBRS for a 
complete listing.

What are the advantages of Medco By Mail?
When you order qualified drugs through Medco By Mail, 
you save time (eliminating trips to the pharmacy) and money
(generally giving you three months of medications for the cost
of only two copayments, or 3-for-2 savings). For instance, with
your copay you could save $30 every 90 days if you take a 
formulary brand name maintenance drug. 

If my MVP Prescription Benefits Rider includes 
a formulary, does the formulary apply when 
I order prescriptions by mail?
Yes, the formulary would apply to mail order prescriptions, too.

How do I use Medco By Mail?
For your initial order…

When your doctor prescribes a drug eligible for the mail order 
program, ask him or her to write two prescriptions – one for up 
to 30 days to be filled at your local pharmacy, and one to last up 
to 90 days which will be filled through Medco By Mail. 

For mail order prescriptions after January 1, 2007, please mail 
your prescription, along with a completed order form, to:

MEDCO
PO Box 30493
Tampa, FL 33630-3493

As of December 15, 2006, You may obtain order forms online at
mvphealthcare.com or by calling 1-888-MVP-MBRS.

For mail order refills…

When you need to refill a prescription that is already on file at
MEDCO, simply choose one of the following...

• Refill by phone:

Call 1-800-4REFILL (1-800-473-3455) toll-free. Select the 
refill option from the menu and have your Member I.D. 
number and refill slip with prescription information ready.

• Refill by mail:

Complete the order form enclosed with your most recent 
refill slip and mail to:

MEDCO
PO Box 30493
Tampa, FL 33630-3493

• Refill via Internet:

Go to mvphealthcare.com and click on the Medco link on
the member home page and logon onto MVP’s medco.com
Web site. 

How long will it take to receive my prescription?
When you order by mail, you will receive your first prescriptions
generally within 14 days. Standard shipping is free, and expedited
shipping is available for an additional fee. To ensure that you do
not run out of medication, MVP recommends that you allow two
to three weeks for your order to be processed and shipped.

How can I pay for my prescriptions?
Checks, money orders or major credit cards can be used to cover
your copayments. Credit cards are preferred to allow for variations
in the prices of drugs.

Can I speak with a pharmacist if I use the 
Medco By Mail benefit?
Yes! Pharmacists are available to answer questions or concerns
regarding your medication toll-free at 1-800-716-3752. In an
emergency, a pharmacist will respond to your call promptly 
24 hours a day.

MVP Mail Order Pharmacy Q&A

For questions regarding your Prescription Benefits Rider, please
contact the MVP Member Services Department toll-free at

1-888-MVP-MBRS
7 days a week / 8:00 am to 10:00 pm (excluding holidays), Eastern Time

Please note: Medco will manage MVP’s Mail Order 
and Retail Pharmacy Programs as of January 1, 2007.
Benefits coverage and functionality of the features 
listed will not be available until January 1, 2007.


